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WHAT IS CLAIMED IS: 

1 . A method of sending emergency call from a mobile terminal of 
a mobile communication system, the mobile terminal comprising 
means for acquiring position information that shows where the mobile 
terminal is, comprising the steps of: 

locating the mobile terminal to generate the position information 
by the means for acquiring; 

sending the emergency call with the position information from the 
mobile terminal to a server computer; 

retrieving one of emergency institutions with reference to the 
position information by the server computer; 

translating information including the position information to a 
language determined with reference to the position information by the 
server computer; and 

sending the translated information to the emergency terminal of 
the retrieved emergency institution. 

2. The method claimed in claim 1 , wherein the mobile 
communication system provides international roaming service. 

3. The method claimed in claim 1 , wherein the emergency 
institutions include at least one of police, medical and financial 
institutions. 

4. The method claimed in claim 1 , wherein the means for 
acquiring comprises a GPS (global positioning system). 

5. The method claimed in claim 1 , further comprising the step of 
providing a support service for rising to an emergency to at least one of 
the mobile and emergency terminals. 



9-19 521:00 WWmm 



YOUNG 



;81335030250 



# 



22 

6. The method claimed in claim 1 , wherein the emergency call 
includes a message of first language, further comprising the steps of: 

inputting the message by an input device of the mobile terminal; 
sending the message from the mobile terminal to the server 
computer; 

machine-translating the message from the language to second 
language different from the first language by the server computer; and 

sending the translated message from the server computer to at 
least one of the mobile and emergency terminals, 

7. The method claimed in claim 1 , wherein: 

the retrieved emergency institution is a financial institution, which 
is referred to as first financial institution; 

another financial institution, which is referred to as second 
financial institution, identifies the user of the mobile terminal with 
reference to registration of the user for the mobile communication 
system; and 

the second financial institution sends money to the first financial 
institution. 

8. The method claimed in claim 1 , further comprising the step of 
directing the user of the mobile terminal to the retrieved emergency 
institution with reference to the position information. 

9. The method claimed in claim 8, wherein the directing step 
comprises the steps of: 

sending map information including current position of the mobile 
terminal shown in the position information from the server computer to 
the mobile terminal; 

displaying the map information on a display device of the mobile 
terminal. 
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10. A system for sending emergency call from a mobile terminal 
of a mobile communication system, comprising a server computer and 
terminals for emergency institutions which are referred to as 
emergency terminals and receive the emergency call, wherein: 

the mobile terminal comprises means for acquiring position 
information that shows where the mobile terminal is and sends the 
position information to the server computer in response to 
predetermined operation by the user of the mobile terminal; 

the server computer retrieves one of the emergency institutions 
in response to the position information, translates information including 
the position information to a language determined with reference to the 
position information, and sends the translated information to the 
emergency terminal of the retrieved emergency institution. 

11 . The system claimed in claim 10, wherein the mobile 
communication system provides international roaming service. 

1 2. The system claimed in claim 1 0, wherein the emergency 
institutions include at least one of police, medical and financial 
institutions. 

13. The system claimed in claim 10, wherein the means for 
acquiring comprises a GPS (global positioning system). 

14. The system claimed in claim 10, further comprising the 
means for providing a support service for rising to an emergency to at 
least one of the mobile and emergency terminals. 

15. The system claimed in claim 10, wherein: 

the emergency call includes a message of first language; 

the mobile terminal comprises an input device for inputting the 
message and sends the message to the server computer; and 

the server computer translates the message from the language 
to second language different from the first language and sends the 
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translated message to the retrieved emergency terminal. 

16. The system claimed in claim 10, wherein: 

the retrieved emergency institution is a financial institution, which 
is referred to as first financial institution; 

another financial institution, which is referred to as second 
financial institution, identifies the user of the terminal with reference to 
registration of the user for the mobile communication system; and 

the second financial institution sends money to the first financial 
institution. 

1 7. The system claimed in claim 1 0, wherein the server computer 
sends message for directing the user of the terminal to the retrieved 
emergency institution with reference to the position information. 

18. The system claimed in claim 17, wherein: 

the server computer comprises a storage device for storing map 
information and sends a part of the map information including current 
position of the terminal shown in the position information to the 
terminal; and 

the terminal comprises a display device for displaying the map 
information. 

1 9. A computer program product for execution by a server 
computer, wherein; 

clients of the server computer comprise mobile terminals of a 
mobile communication system each of that comprises means for 
acquiring position information that shows where the terminal is, and 
terminals for emergency institutions; 

the computer program product comprises the computer codes for 
receiving the position information from the mobile terminal, retrieving 
one of the emergency institutions with reference to the received 
position information, translating information including the position 
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information to a language determined with reference to the position 
information, and sending the translated information to the terminal of 
the retrieved emergency institution. 

20. The computer program product claimed in claim 1 9, wherein 
the mobile communication system provides international roaming 
service. 

21 . The computer program product claimed in claim 20, wherein 
the emergency institutions include at least one of police, medical and 
financial institutions. 

22. The computer program product claimed in claim 20, wherein 
the means for acquiring comprises a GPS (global positioning system). 

23. The computer program product claimed in claim 20, further 
comprising the computer code for providing a support service for rising 
to an emergency. 

24. The computer program product claimed in claim 23, wherein: 
the emergency call includes a message of first language, and the 

terminal comprises an input device for inputting the message and 
sends the message to the server computer; 

the computer program product comprises computer codes for 
translating the message from the language to second language 
different from the first language and sends the translated message to 
the terminal. 

25. The computer program product claimed in claim 23, wherein 
the retrieved emergency institution is a financial institution, which is 
referred to as first financial institution, comprising the computer codes 
for: 

sending another financial institution, which is referred to as 
second financial institution, a request for identifying the user of the 
mobile terminal with reference to registration of the user with the 
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mobile communication system; and 

sending the second financial institution a request for sending 
money from the second financial institution to the first financial 
institution based on the identification. 

26. The computer program product claimed in claim 23, 
comprising the computer code for sending message for directing the 
user of the terminal to the retrieved emergency institution with 
reference to the position information. 

27. A computer comprising a storage device that stores the 
computer program product claimed in claim 19. 

28. A computer program product for execution by a mobile 
terminal of a mobile communication system, wherein the mobile 
terminal comprises means for acquiring position information that shows 
where the mobile terminal is, comprising the computer codes for: 

generating the position information by the means for acquiring in 
response to predetermined input operation from an input device of the 
mobile terminal; 

sending emergency call including the position information to a 
predetermined server computer. 

29. A mobile terminal of a mobile communication system, 
comprising a storage device for storing the computer program product 
claimed in claim 28. 

30. The mobile terminal claimed in claim 29, wherein the input 
device is used only for inputting the predetermined input operation. 



